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IOOF
Transact – A simple online solution for employers
We know you have a business to run, so we make it quick and easy for you to manage your 
employees' super contributions with Transact, our secure and easy to use SuperStream 
compliant solution. 

How you can benefit from Transact
Transact can provide the following benefits to your business: 

•	 Meet your SuperStream obligations.

•	 All your super administration in one place.

•	 Save money by using our clearing house.

•	 Reduced paperwork and errors.

•	 Easy reporting for all your employees.

•	 Transact is available 24 hours a day, every day of the year.

Transact can save you time and simplify your administration by 
enabling you to:

•	 transfer super contributions to all your employees’ super 
funds in a single transaction

•	 add new employees

•	 amend employee details

•	 remove employees that no longer work for you.

Transact is SuperStream ready
SuperStream data standards have been introduced by the 
Government to improve the efficiency of the superannuation 
system. Transact is a fully compliant SuperStream solution – 
we will take care of sending your information in SuperStream 
format to the super funds that your employees contribute to.
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This document has been prepared by IOOF Investment Management Limited ABN 53 006 695 021, AFS Licence No. 230524. IIML is the issuer of the IOOF Contribution Service 
offered via Transact.  The IOOF Contribution Service is a payment clearing service. It provides factual information only and does not take into account your personal or 
financial circumstances. Before making a decision to acquire this product, please refer to the Product Disclosure Statement available from www.ioof.com.au   

For more information visit ioof.com.au/employer, call us on 1800 125 566  
or email transactsupport@ioof.com.au.
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In safe hands
Transact is a secure site that can only be accessed using  
a user ID and password, provided when you register. 

The security of your employee data is imperative to us.  
To maintain security:

•	 your password will automatically expire and needs  
to be changed by you every 180 days

•	 we will only provide your user ID and password to an 
authorised officer on the request of an authorised officer

•	 added security through 128-bit encryption and encoding. 

Fees
Transact is currently free of charge as long as your default 
employer fund is IOOF Employer Super where at least  
50 per cent of your contributions are invested. Please refer to 
Transact’s Product Disclosure Statement for more information.

Transact does the leg work
We understand that time is not always easy to find,  
so our dedicated team can introduce Transact to you over  
the phone helping to minimise your work and maximise  
your understanding.

We can also provide customised information and training  
to suit your company’s needs.

The advantages really stack up. To ensure you’re supported  
we have a dedicated team on hand to provide you with 
additional training as well as phone and online support.

Why choose IOOF
The IOOF group is one of the largest financial services 
groups in Australia, with over 170 years’ experience in 
helping Australians secure their financial independence. As 
an ASX Top 100 company, we strive to continually provide 
the best outcomes for our customers. Our broad range of 
wealth management products and services as well as highly 
respected adviser groups, means that our ability to provide 
tailored solutions to help clients achieve their financial goals is 
unparalleled.

How to apply 
All you need to do is complete the IOOF Contribution  
Service (Transact) registration form available through  
our website ioof.com.au/transact-login or your  
Workplace Super Solutions Manager. We will then  
send you your user ID and password.


